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N E W S L E T T E RSPI

On Wednesday 24 June 2026, the House of Representatives approved in
principle the draft Product Defect Liability Act B.E. … (commonly referred to as
“Lemon Law”), as reviewed by the Council of State and previously approved by
the Cabinet on 16 June 2026, (the “Draft Act”). The Draft Act aims to enhance
legal clarity and strengthen protections in respect of defective goods.

The Draft Act significantly expands the liability of sellers beyond the current framework
under the Civil and Commercial Code (“CCC”). Under the Draft Act, sellers would be held
liable for defects existing at the time of delivery, regardless of whether they were aware of
such defects. Moreover, where a product is defective, buyers may request repair,
replacement, price reduction, or termination of the contract.

Although further procedures are required before the Draft Act is enacted, we highlight
below the key provisions and potential risks that sellers should be aware of.

The next step in the legislative process is for the Draft Act to be scrutinized at the
committee stage before being resubmitted to the House of Representatives for further
consideration and approval, followed by review and approval by the Senate. During its
initial consideration, the House of Representatives made observations and proposed that
certain matters be further considered at the committee stage, including the
appropriateness of penalties and the protection of consumer rights in relation to product
satisfaction, in order to ensure that the law is clear, comprehensive, and effectively
enforceable. Based on typical legislative timelines, it is expected that the process may take
approximately six months before the Draft Act can be promulgated.
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1. Effectiveness and Scope of Application

2. Seller Liability Without Fault

3. Expanded Scope of Liability

Effectiveness

Under the Draft Act, a seller is liable for defects existing at the time of delivery,
regardless of whether the seller was aware of such defects. A “defect” refers to any
condition that results in a diminution in the value of the product, renders the
product unsuitable for its contractually intended purpose, its ordinary use, or any
particular purpose of which the buyer was aware based on information about the
product made publicly available by the seller or the seller’s representative.

Seller liability extends beyond the core product to include:

Excluded Products

Implication:

Implication:

Implication:

Persons Covered

The Draft Act will come into force upon the expiry of 180 days from its promulgation
in the Royal Gazette.

The Draft Act does not apply to:

The Draft Act clarifies liability for defective goods and extends its scope to general
buyer–seller transactions beyond consumer relationships. Accordingly, the term
“buyer” is not limited to end-users. However, the Draft Act does not apply
retroactively to sales made before its entry into force.

Sellers cannot rely on lack of knowledge as a defense and may face liability even in
the absence of fault.

Liability applies to the entire product ecosystem, including after-sale obligations.

Buyer, including any person who acquires or succeeds to the rights in the
product from the original buyer; and
Seller, defined as a person who sells goods in the ordinary course of business.

used goods;
living animals; or
any other product prescribed by Ministerial Regulations.

accessories and components supplied with the product;
items installed or provided at the time of sale; and
defects arising from incorrect installation or inadequate instructions
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4. Reversal of Burden of Proof

5. Contractual Limitations May Be Void

6. Buyer Remedies and Seller Obligations

Implication:

Implication:

Implication:

Repair Timeline

The burden shifts to the seller to prove that:

Common contractual protections, including:

After-sales service and repair capability become legally critical.

the defect did not exist at delivery; or
the defect is attributable to the buyer

“as-is” clauses
Waiver, limitation or exclusion of liability provisions

The seller must complete repair within 60 days 
Failure to do so entitles the buyer to:

request price reduction; or
terminate the contract

deviates from the Draft Act; and
places the buyer at a disadvantage

 repair
 replacement with a new product
 price reduction
 termination of contract

1.
2.
3.
4.
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Where a defect appears within six months from delivery, it is presumed that the
defect existed at the time of delivery.

Any contractual provision agreed in advance that:

Where a seller is liable, the buyer may elect the following remedies:

These rights are without prejudice to the buyer’s right to claim damages, including
reasonable and necessary expenses, from the seller.

However, where the defect is immaterial, the buyer is required to exercise the right
to request repair.

will be deemed void.

may not be enforceable.



9. Special Regime for Certain Products

Implication:
The threshold for liability is significantly lowered.

Liability arises if defects occur within:
One year / 10,000 km (cars)
Six months / 5,000 km (motorcycles) 

Safety-related defects:
Require replacement; or
Allow termination of contract
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(A) Vehicles (Cars and Motorcycles)

(B) Electrical and Electronic Products

The Draft Act imposes a strict liability regime:
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7. Immediate Replacement for Material Defects

8. Financial Exposure

Implication:

Implication:

Implication:

Sellers may be required to replace products immediately, without prior repair
attempts.

Potential exposure extends beyond product value and includes broader financial
liabilities. In particular, sellers may face liability for damages beyond the direct loss,
including reasonable and necessary expenses. However, the Draft Act does not
expressly address other forms of indirect loss (e.g., loss of profit). Such other
matters shall therefore be governed by the general principles of the CCC.

High risk of immediate replacement obligations
shortly after sale.

refund the purchase price with interest 
compensate for damages including reasonable and necessary expenses 
bear costs associated with repair or replacement

Where a material defect is discovered within seven days of delivery (general goods),
the buyer may demand replacement.

In the event of liability, the seller may be required to:

Further, where the contract is terminated, the seller must refund the price (less
depreciation).

If a material defect is discovered within 14
days, the seller must replace the product.
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10. Limitation Period

11. Additional Commercial Risks

KEY TAKEAWAYS FOR SELLERS

CONCLUSION

General goods: One year from discovery of defect 
Vehicles and electronics: Two years

From fault-based liability → near strict
liability
From buyer burden → seller burden of
proof
From contractual freedom → mandatory
buyer protection

Third-party Financing Structures

Suspension of Payment

Implication:

The effective liability period may be extended.

Importantly, periods during negotiation are excluded from the limitation period.

Even where a product is financed by a third party, the buyer may still assert claims
directly against the seller.

In instalment contracts, the buyer may withhold payment if a defect is identified.

The Draft Act represents a significant shift:

The Draft Act introduces a substantially more
stringent framework for defective product
liability in Thailand. If enacted, it will materially
increase both legal and operational risk
exposure for sellers, particularly in consumer-
facing sectors.

While the Draft Act expands seller liability
beyond the CCC, it remains purely commercial
in nature and does not impose criminal
penalties. Nonetheless, it is possible that
criminal or administrative penalties may be
introduced in subsequent drafts following the
committee stage. For further information or legal

consultation regarding this issue,
please contact:

Bancha Wudhiprecha, Partner 

      (bancha@siampremier.com)

Nitiroj Matra, Senior Associate 

      (nitiroj@siampremier.com)
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